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CONFIDENTIAL
QUESTIONNAIRE PRIOR TO RESTORATIVE JUSTICE
The University is doing an independent evaluation of the restorative justice services provided by ****, with funding from the Home Office.  We are keen to make sure that the restorative justice process is run in the best possible way for those who have agreed to participate in them.  
We would be very grateful if you could fill in this questionnaire about your experiences so far.  The questionnaire is entirely anonymous and what you put will not be known by anyone at **** or be able to be ascribed to you at any time.  We will be feeding back any difficulties people have had to those organising the scheme, in order to improve it, but no one will be able to identify who it is who has said any particular thing.
How you heard about restorative justice
1. How did you first hear about the possibility of restorative justice?
today at a meeting
contacted by a facilitator from ****
contacted by someone connected with your case		who?
from friends or colleagues
in another way						how?
2(a).  Were you contacted by someone from **** to talk about the possibility of restorative justice in your case?
(b)  If so, was that by phone	or by letter	or at a meeting?
(c)  Do you think that is the best way to contact people? 
Yes
No, I think it would be better if (write in what would be better) ........................
3(a).  Have you met with someone from **** about the possibility of restorative justice in your case?				yes/no
(b) If so, how convenient was that meeting?
very convenient	quite convenient	not very convenient	not at all convenient	
(c) How easily did you find the place for the meeting?
Very easy	Easy	Quite difficult	Very difficult
(d)  Did you have any difficulties:
					no difficulties    some difficulties     lots of difficulties
travelling to the meeting
with the cost of getting to the meeting
with the time of the meeting
with anything else to do with the meeting?  What?
(e)  How helpful did you find the **** staff at the meeting?
very helpful	helpful		OK	not very helpful	very unhelpful
The information you've received
4(a).  Have you been given any information on what would happen during restorative justice? Y/N 
(b) Have you been given any leaflets or other written information?  Y/N
5(a).  Have you been given any information about what might happen as a result of the restorative justice?  Y/N
(b) What do you expect to happen?
6(a).  Do you think you have enough information about restorative justice in relation to your case?  Y/N
(b)  Have your contacts with **** covered everything you wanted to know?  Y/N
(c) Is there anything else you'd like to know about?
8.  Have you been able to talk to your family, friends or colleagues about the possibility of restorative justice?  Y/N
If so, was that with:
members of your family
friends or colleagues
the police or social work services
anyone else?  who?
The restorative justice process
9(a)  How nervous are you about the possibility of restorative justice?  Would you say you are:
Not at all nervous	Not really nervous	Somewhat nervous	Very nervous
(b)  (if at all nervous)   What in particular are you nervous about?
So far, thinking about your involvement with ****, 
10.  Do you think you have been listened to carefully?
Definitely	To some extent		Not really	Definitely not
11.  Do you think you have been treated with respect and dignity?
Definitely	To some extent		Not really	Definitely not
12.  Do you think your concerns and questions have been treated seriously?
Definitely	To some extent		Not really	Definitely not
13.  Has it been made clear what may be required of you in the future?
Definitely	To some extent		Not really	Definitely not
14.  Have choices about how the case could go been presented to you?
Definitely	To some extent		Not really	Definitely not
15.  Has it been made clear it is up to you whether you want to take part?
Definitely	To some extent		Not really	Definitely not
16.  Do you feel you have been well prepared for the process?
Definitely	To some extent		Not really	Definitely not
17.  Do you feel you have been rushed into a decision?
Definitely	To some extent		Not really	Definitely not

Your expectations of what will happen next
18.  How fair do you feel restorative justice will be?  Would you say it will be 
Very unfair	Somewhat unfair	Somewhat fair		Very fair
19.  Do you feel you will have the opportunity to express your point of view?  
Definitely	To some extent		Not really 	Not at all
20.  Do you think that all sides will have a fair chance to bring out what happened?  
Definitely	To some extent		Not really 	Not at all
21.  Do you think you will have an opportunity to explain the consequences of the offence?
Definitely	To some extent		Not really 	Not at all
22.  Do you think people will take account of what you say in deciding what should be done?  
Definitely	To some extent		Not really 	Not at all
23.  How likely at the moment do you think it is that you will take part in restorative justice?
Will take part - Probably will take part - Not sure whether will take part or not - Probably won't take part - Definitely won't take part 

Reasons why people may take part in restorative justice
It would be very helpful if you could look at the statements below, which give several of the possible reasons why people may take part in restorative justice, one or more of which may apply to you.  Could you say how important each is for you:
24.  You want to express your feelings about the offence to the other person.  
Would you say that is:
Not at all important to you	Not very important	Quite important	Very important 
25.  You want to help the other person
Not at all important	Not very important	Quite important	Very important
26.  You've been asked to take part
Not at all important	Not very important	Quite important	Very important
27.  You've been told to take part
Not at all important	Not very important	Quite important	Very important
28.  You feel a duty to take part
Not at all important	Not very important	Quite important	Very important
29.  You would like some questions about the offence answered
Not at all important	Not very important	Quite important	Very important
30.  You want to have a say in how the problem is resolved
Not at all important	Not very important	Quite important	Very important
31.  (if you are the person who has harmed) you want to try to repay the harm you've caused 
Not at all important	Not very important	Quite important	Very important
or (if you are the person harmed) you want to be repaid for the harm you've experienced
Not at all important	Not very important	Quite important	Very important
32.  Taking part may affect what happens as a result of the case
Not at all important	Not very important	Quite important	Very important
33.  Are there any other reasons which are important for you?  Y/N
What are they?
34.  Is there anything else which you would like to tell us about the **** process so far or about what may happen in the future?

Thank you for filling in this questionnaire.  
